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1. Data controller

The controller responsible for the processing of personal data through this website is:

InVitroTox Consulting, s.r.o.

Registered address: Borekova 47, 821 05 Bratislava, Slovakia
Company identification number: 52562999

Email: Helena.Kandarova@invitrotoxconsulting.com

Web: https://www.invitrotoxconsulting.com/contact

Data Protection Officer: Dr.Helena Kand’arova, ERT

2. Personal data we collect

Depending on how you use the website, we may process the following personal data:

e name and surname;

e email address and telephone number;

e company, organisation, or institutional affiliation;

e information included in messages or enquiries submitted through the website;

» information connected with requests for services, quotations, or contractual
cooperation;

o [P address, browser type, device information, access time, website activity, and other
technical data;

e cookie preferences and consent records.

Please do not submit sensitive personal data through the website unless this has been
specifically requested and an appropriate secure method has been provided.

3. Purposes and legal bases for processing
We process personal data for the following purposes:
Responding to enquiries

When you contact us, we use the information provided to respond to your message and
communicate with you.

The legal basis is taking steps at your request before entering into a contract, performance of a
contract, or our legitimate interest in responding to professional and business enquiries.


https://www.invitrotoxconsulting.com/contact

Providing professional services
Where you request or receive services from us, personal data may be processed for preparing
quotations, entering into and performing contracts, communicating about projects, issuing

invoices, and maintaining business records.

The legal basis is performance of a contract, taking pre-contractual steps, and compliance
with applicable legal obligations.

Website operation and security

Technical information may be processed to operate the website, prevent misuse, identify
technical problems, and maintain website and information security.

The legal basis is our legitimate interest in operating a secure and functional website.
Analytics and non-essential cookies
Where analytics, marketing, or other non-essential technologies are enabled, they will be used

on the basis of your consent where consent is legally required. You may withdraw or change
your consent through the cookie settings available on the website.

Legal compliance

We may process and retain information where necessary to comply with accounting, tax,
regulatory, legal, or other statutory obligations.

4. Wix hosting and service providers

This website is created and hosted using services provided by Wix.

Wix and its authorised service providers may process personal data necessary to host, secure,
maintain, and operate the website. Data may be processed in the European Economic Area
and in other countries in which Wix or its service providers operate.

Where personal data is transferred outside the European Economic Area, appropriate
safeguards are used in accordance with applicable data protection legislation, such as
adequacy decisions or Standard Contractual Clauses.

We may also use other service providers, such as email, IT support, analytics, accounting, or

professional advisory providers. They receive personal data only where necessary for their
services and are subject to appropriate confidentiality and data-protection obligations.

5. Cookies

Cookies are small files stored on your device when you visit a website.



This website may use:

o essential cookies required for security and basic website functionality;
o functional cookies used to remember visitor preferences;

e analytics cookies used to understand how the website is used;

o marketing cookies, where such services have been activated.

Non-essential cookies will be activated only after consent where required. You may accept,
reject, or change your cookie preferences through the cookie banner or cookie settings on the
website.

The precise cookies used may depend on the Wix functions, applications, and third-party
integrations activated on the website.

6. Retention of personal data

Personal data is retained only for as long as necessary for the purpose for which it was
collected.

Routine enquiries are normally retained for no longer than 24 months after the last relevant
communication, unless continued retention is necessary for an ongoing or anticipated
professional relationship.

Information connected with contracts, invoices, accounting, taxation, legal claims, or
regulatory obligations may be retained for the period required by applicable law.

Cookie and consent records are retained according to the duration of the relevant cookie and
applicable legal requirements.

7. Sharing of personal data

We do not disclose personal data to third parties except where this is necessary:

e to operate and host the website;

e to provide requested services;

e to use professional, accounting, legal, or IT support;
e to comply with a legal obligation or official request;
e to establish, exercise, or defend legal claims;

o with your consent or at your explicit request.

We do not sell personal data.

8. Your rights
Subject to the conditions established by the GDPR, you may have the right to:
e request access to your personal data;

e request correction of inaccurate or incomplete information;
e request deletion of your personal data;



e request restriction of processing;

e object to processing based on legitimate interests;

o receive eligible personal data in a portable format;

o withdraw consent at any time, without affecting processing carried out before
withdrawal;

o lodge a complaint with a competent data protection supervisory authority.

Requests may be sent to: [email address]

We may need to verify your identity before responding to a request.

9. Supervisory authority

You have the right to lodge a complaint with:

Office for Personal Data Protection of the Slovak Republic
Galvaniho Business Centrum II

Galvaniho 7/B

821 04 Bratislava

Slovak Republic

You may also contact the data protection authority in the EU or EEA country in which you
live or work.

10. External links

The website may contain links to websites operated by third parties. We are not responsible
for the privacy practices or content of those websites. Visitors should review the privacy
information provided by the relevant third party.

11. Changes to this Privacy Policy
We may update this Privacy Policy when the website, our processing activities, or applicable

legal requirements change. The latest version will always be published on this page together
with its effective date.

12. Contact

Questions about this Privacy Policy or the processing of personal data may be sent to:

InVitroTox Consulting, s.r.o.
Email: helena.kandarova@invitrotoxconsulting.com
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